Reno Bike Project (RBP)

Shop Manager/ Head Mechanic

Reno Bike Project’s Shop Manager/Head Mechanic is responsible for consistently and effectively managing all operations of the shop.  The Shop Manager works with the Executive Director and Program Director in development and administration to achieve RBP’s mission and maintain all shop practices therein.

Reno Bike Project, a 501(c)(3) non-profit corporation, is committed to promoting the benefits of bicycles as an energy-efficient, economical, non-polluting form of transportation, and as a healthy lifestyle choice, by providing access to affordable equipment and education throughout the Truckee Meadows.
In the Shop, the Shop Manager will:

1. Insure that all bikes builds and repairs are finished completely and properly in a timely manner.

2. Insure a level of cleanliness and order in the shop.

3. Inform the Executive Director and Program Director of inventory levels/needs.

4. Order new stock inventory as needed.

5. Insure that customers are fully helped and attended to as needed.

In Administration and Staff Relations, the Shop Manager will: 

1. Work with the Executive Director to insure that a shop staff is full and adequate for the shop workload.

2. Create a staff/volunteer schedule to insure that all bike work is adequately finished and open hour are staffed.

3.  Keep a record of volunteer information and hours.

4. Keep a record of weekly sales and inventory

5. Report employee hours to the payroll service every other Wednesday.

In Personal and Community Relations, the Shop Manager will:

1. Have a good attitude.

2. Have a passion for bikes and bike stuff.

3. Have a desire to be an integral part of the Reno cycling community.

